User and Administrator Guide

CrowdService investment platform
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Registration

1. Go to the sign-in page of the personal account.
2. Enter your phone number.
This number will be your login for the personal account.
3. Read and accept the Privacy Policy and the User Agreement.
4. Click "Get code".
You will receive an SMS with a verification code.
This code is also your password until you change it.
5. Enter the code from the SMS.

Personal account overview

The main sections of the personal account are available from the menu:

?
:;} Crowd Company ANALYTICS INVESTOR ~ BORROWER  PARTNER NEWS +1(555)010-0000 8@ [3

» Analytics — platform statistics on funded projects and the project event log
* Investor — the investor's main page (dashboard)
» Borrower — the borrower's main page (dashboard)
» Partner — description of the partner and referral programmes
* News — important platform news
* Profile — personal data and data on the companies you have added
* Profile settings
+ Sign out — sign out of the account
The bottom menu also contains:
» Platform documents — the platform's key documents, rules and policies
* Questions and answers
+ Tax questions
 Disclosure — information about the platform operator and its financial statements

If you plan to invest in projects, go to the "Investor" page from the menu; if you need a loan, go to
the "Borrower" page.



Investor section

This page contains the following sections:
» Balance - the status of the investor's account on the platform
* My robots — robots configured with your parameters for automatic investing
* Investment projects — projects that are currently raising funds

My investments — statistics on the projects you have invested in

My projects — the list of projects you have invested in

Completing registration

To invest, you need to complete your registration and top up your account:
1. Click "Top up" in the "Balance" section.

Balance Confirm qualified investor status Transactions

$0.00 $0.00 $0.00 $50,000.00 El
Available Reserved () Invested Available to v

2. On the page that opens, enter your details: full name, tax identification number (TIN), email,
and upload scans or photos of both sides of your passport card.

If you plan to invest as a company or sole proprietor, enter the details of the CEQ or of the sole

proprietor.
Let's get acquainted
To use the Platform as a company or sole proprietor, enter the details of the CEO or the sole proprietor.

Smith Photos or scans of your passport )

jpa, ipeg, png, gif or pdf files up to 12 MB.
John
William
D no migdie name
S1234567D

L o -

john.smith@example.com ANIRMARNAN

IPUSACD30059887<<10<30<822<498

How did you hear about us? advertising %

| agree to receive system messages by email (3

SUBMIT

3. Click "Submit".

Your details have been sent for verification. You will receive an SMS when it is complete.

Topping up the investor account
1. After you receive the SMS, click "Top up".



Balance Confirm qualified investor status Transactions

7 j—. 4

Available Reserved @ Invested Available to

individuals 5

2. Select "Individual" or add a sole proprietorship or company if you plan to invest through it.

On whose behalf do you want to act

Select a company from the list or add a new one

One account can hold one individual, one sole proprietorship and any number of companies where you are the director

INDIVIDUAL ADD SOLE PROPRIETOR ADD COMPANY

3. If you chose a sole proprietorship or company, select your company from the list.

Find your company

Select a company from the list or enter its TIN, name or director

John William Smith

Select an option or keep typing

'
ASTER SERVICES PTE. LTD.
|2021 12345K John William Smith

HARBOURVIEW LEGAL ADVISORY PTE. LTD
|2u183455/M John William Smith

MERIDIAN TRADING PTE. LTD.
‘201 598765N John William Smith

MODERN HIGH TECHNOLOGIES LLC

4. For a sole proprietorship or company: check the company's registration details, enter its
business address and click "Add this company".

Find your company

Select a company from the list or enter its TIN, name or director

ASTER SERVICES PTE. LTD.

Name ASTER SERVICES PTE. LTD.
TIN 202112345K

Reg. No. 202112345K

GST Reg. No. 202112345K

Director John William Smith
Registration date 09.07.2021

Ragisterad addrass 1 RAFFLES PLACE, #20-01, ONE RAFFLES PLACE,
9 SINGAPORE 048616

Business address

Same as registered

ADD THIS COMPANY

5. Read the Platform Rules and the Application for accession and click "Send SMS code".



Accession to the Platform Rules
Application
=| PoF
You will receive an SMS code to confirm your accession to the Demo Platform Rules.
Please read the Demo Platform Rules.

The code will be sent to

+1 (555) 010-0000

SEND SMS CODE

6. Enter the code from the SMS and click "l agree and accede to the Rules".
A page with the payment details for topping up your account will open.
Payment details to top up the investor account

To top up your account, make a bank transfer from your own account using the details below.

Beneficiary DEMO PLATFORM LTD
TIN 201812345D
Bank code 717
Bank EXAMPLE BANK
SWIFT/BIC EXMPSGSGXXX
Bank country Singapore
IBAN & GB82 WEST 1234 5698 7654 32
Reference Top-up of the client account for
e o st

bank's mebile app
crediting of your funds.

An individual's account can only be topped up from their own bank account. Accounts of relatives or friends are not accepted.

7. Transfer the desired amount from your banking app by entering the payment details shown or
by scanning the QR code.

Use exactly the payment reference shown in your personal account!

Investing

Projects available for investment are shown in the "Investment projects" block on the investor's
main page.

If there are no projects in this block, you can subscribe to notifications about new projects in the
Telegram channel by clicking the corresponding card.

Investment projects Application selection policy

No. 310782
MODERN HIGH
TECHNOLOGIES LLC

Raised $55,866.00 of $515,463.92 (0

— Get notified about new loans
Cls Sep 26,2022 18:00 .

. in our Telegram channel
Rate 19% Term 100 days

To invest in a project:
1. Click the project card.



2. Review the project terms (amount, term, interest rate), the borrower's data and track record,
and the "Investment offer" document on the corresponding tabs.

PFOJE.‘Ct NO. 31 0782 Funding Funding until Sep 26, 2022 18:00

MODERN HIGH TECHNOLOGIES LLC

View as admin

LOAN PARAMETERS SUMMARY PROJECT PARAMETERS 0 BORROWER DATA (3 BORROWER EXPERIENCE 2 DOCUMENT 5

raised $55,866.007 $515,463.92

e 4

Loan purpose Source of repayment

Working capital Proceeds from customer contracts

erm Rate Repay! 1t schedule Investors My investments Expected income
'IOCdays 19 At maturity 39 $0.00 $0.00

3. Click "Invest" at the bottom of the card.

The page for investing in the project will open.
Investing in project No. 310782

You can invest up to $459,59792 6]

Loan amoun Term Rate Repayment schedule

$515,463.92 100 days 199 At maturity

Investments on other platforms 15,000

Amount 10,000 Expected income S45288
Maximum $459,597.92
| understand that investing in loans is high-risk )

4. Fill in the "Investments on other platforms" field.

5. Enter the amount you wish to invest.

6. Tick "l understand that investing in loans is high-risk" and click "Invest".
The acceptance signing page will open.

Acceptance of the investment offer

Eﬁceplance

Amount $10,000.00 for 100 days

7. Read the "Acceptance of the investment offer" document.



8. Click "Sign".
9. Wait for the SMS with a code, enter it and click "Confirm signature”.
The investment is complete: the amount moves in your account from Available to Reserved.

When the project finishes raising funds, the money is transferred to the borrower and moves from
Reserved to Invested, as shown in the "Balance" block on the investor page.

Cancelling an investment

You can cancel your investment while the project is still raising funds. To do this:
1. Find the investment in the "My projects" block on the investor's main page.

My projects

ﬁ No. 310782
~ Amount $10,000.00

MODERN HIGH
TECHNOLOGIES LLC

CANCEL INVESTMENT

2. Click "Cancel investment" on the project card.
The page for withdrawing the Acceptance will open.

Withdrawal of Acceptance No. 310782-4923067-1
of Investment Offer No. 310782

Amount $10,000.00

Term 100 days

Borrower MODERN HIGH
TECHNOLOGIES LLC

Investor Smith J.W.

WITHDRAW

3. Click "Withdraw".
4. Wait for the SMS with a code, enter it and click "Confirm signature".

The investment is cancelled and the amount is returned from Reserved to Available.

Investing robot

In addition to manual investing, you can use a robot that invests without your involvement. The
robot invests in projects that match the settings you specify.

Creating a robot

To create and configure a robot:
1. Click "+ Create robot" in the "My robots" block.

My robots trebotinvesting rte



The robot settings page will open.
Edil I'ObOt Robot description John William Smith

Robot name

New robot

Status Draft

Limits

Investment in 1 project ©

500 $  but max 0 %  oftheloan amount
O O
not appliec
Robot portfolio limit @ Limit per borrower & Active investments per borrower &)
500 $ 500 $ ] pes
O O G

2. Enter the robot's name.
3. Set all the parameters the robot will use to select projects for investment.
4. Click "Save" to save the robot without enabling it, or "Save and enable" to start it.

The robot enabling page will open.

Enabling the investing robot

Application

=| rOF

poF

You will receive an SMS code to confirm your consent to use the investing robot.
Please read the Robot investing rules

The code will be sent to

+1(555) 0710-0000

SEND SMS CODE

5. Read the "Application" document for enabling the robot.
6. Click "Send SMS code".

7. Wait for the SMS and enter the code.

8. Click "Enable robot".

The robot is enabled and will invest in newly published projects that match its settings. The robot is
shown in the "My robots" block.



My rObOtS @ Robot investing rules Borrower blacklist

John William Smith
New robot

Investment in 1 project 5500

Invested 50

Disabling a robot

To disable an investing robot:
1. Open the robot card.
2. Click "Stop" at the bottom of the page.

The robot stop confirmation page will open.

Disabling the investing robot

Application
PDF

You will receive an SMS code to confirm that you want to disable the investing robot.
Please read the Robot investing rules

The code will be sent to

+1 (555) 010-0000

SEND SMS CODE

3. Click "Send SMS code".

4. Wait for the SMS and enter the confirmation code.
5. Click "Disable robot".

6. The robot is disabled.

Changing robot settings

To change the robot's settings:
1. Open the robot card.

2. If the robot is enabled, stop it before editing: click "Stop and edit" at the bottom of the robot
settings page.

o T

3. If the robot is already disabled, click "Edit".

ENABLE EDIT DELETE

N

. Make the necessary changes to the robot settings.

(&)}

. Click "Save", or "Save and enable" if you want to enable it right away.



SAVE AND ENABLE DELETE

Withdrawing funds

To withdraw money from your account:
1. Click "Withdraw" on the right of the "Balance" block.

Ba|aﬂce Confirm qualified investor status Transactions

gmn g g, dEm
eserved (@ wested Available to

Available

individuals @

The withdrawal page will open.

Withdrawal of funds

Available funds

$490,000.00

IBAN / account number

An individual's account number must be a personal account in their own name

2. If you have several accounts, select the person whose account the funds should be withdrawn

from.

Enter the details of the bank account the money should be sent to.
Enter the amount to withdraw.

Click "Send SMS code".

6. Wait for the SMS with a code, enter it and click "Withdraw funds".

o kv

The money has been sent to the account you specified. The time it takes to arrive depends on your

bank.

10



Borrower section

This page contains the following sections:
» Balance - the status of the borrower's account on the platform
* My applications — your loan applications and their status

* My loans — the list of your loans

Completing registration

To apply for a loan, you need to complete your registration:
1. Go to the "Borrower" page.
2. Click "+ Get a loan" in the "My applications" section.

My appl ICATION Application selection policy  Mandatory early repayment policy

To apply for a loan,
click the button on the left

3. On the page that opens, enter your details: full name, TIN, email, and upload scans or photos
of both sides of your passport card.

Enter the details of the CEO or of the sole proprietor.

Let's get acquainted

To use the Platform as a company or sole proprietor, enter the details of the CEO o the sole proprietor.

Photos or scans of your passport &

Smith

jpa, jpeg, png, gif or pdf files up to 12 MB.

John

William
[ no middle name

S1234567D e}

B
john.smith@example.com w——

IPUSACO30059887<<10<350<B22<498

Click to change

How did you hear about us? advertising %

| agree to receive system messages by email (3

SUBMIT

4. Click "Submit".
Your details have been sent for verification. You will receive an SMS when it is complete.

Submitting an application

1. After you receive the SMS, click "+ Get a loan".

11



My application apieation saiction policy mandatery early repayment polcy

To apply for a loan,
click the button on the left.

2. Click "add sole proprietor" or "add company" to add your company or sole proprietorship.

On whose behalf do you want to act

Select a company from the list or add a new one.

One account can hold one individual, one sole proprietorship and any number of companies where you are the director

add sole proprietor add com pany

3. Find your company in the drop-down list and select it.

John William Smith

Find your company

Select a company from the list or enter its TIN, name or director

Select an optien or keep typing

ASTER SERVICES PTE. LTD.

|202' 12345K John William Smith

HARBOURVIEW LEGAL ADVISORY PTE. LTD.

|2:Jw’.w‘bﬁ/rv| John William Smith

MERIDIAN TRADING PTE. LTD.
201598765N John William Smith

MODERN HIGH TECHNOLOGIES LLC

4. Make sure the details are correct and enter the company's business address and website (if

any).

Find your company

Select a company from the list or enter its TIN, name or director

MODERN HIGH TECHNOLOGIES LLC

Name

TIN

Reg. No.
GST Reg. No.
Director

Registration date

Registered address

Business address

Company website ©

MODERN HIGH TECHNOLOGIES LLC
201912345W

201912345W

201912345W

John William Smith

30.07.2019

10 ANSON ROAD, #12-08, INTERNATIONAL PLAZA, SINGAPORE 079903

Same as registered

5. Click "Add this company".

6.

If you added a company, enter information about its shareholders on the next page:

a. add the company's shareholders (if any) by clicking "Add shareholder";

b. upload scans of the shareholders' passports;

c. specify each shareholder's ownership share.

12



Upload passports of the individual shareholders

If the documents are already uploaded and the list of shareholders is correct, click "Confirm”
If the shareholders have changed, enter the new details. ()
Jjpg, jpeg, png, gif or pdf files up to 12 MB are accepted.

Chief Executive Officer

John William Smith

Passport
No. C03005988

Ownership share
50 %

B Front side

B Back side

Shareholders

Shareholder 1 X

Ownership share
50 %

Click to change

If a sharehalder of your company is a legal entity, list its shareholders.

ADD SHAREHOLDER

CONFIRM

To continue, the company's authorised representative must sign the documents electronically with
identity verification.

7. Read the Platform Rules and the Application for accession and click "Sign".

Sign the documents electronically with identity verification

Please check that the documents are correct

Insert your token into a USB port or select a signature certificate.
Signing requires the e-signing app, its browser plug-in and extension, and
a valid certificate for e-signing with identity verification.
Installation guide: Windows, macQs, Linux.

Application for accession to the Rules

@ Accession ta the Platform Rules of MODERN HIGH
TECHNOLOGIES LLC

Shareholders’ passports

E‘ Passport: front side @ Passport: front side John William Smith

EI Passport: back side John William Smith @ Passport: back side

13



Once signed, the loan application form will open.
8. Fillin all fields of the application and click "Submit".

New application

A loan application is revi jithin one business day. Funding takes from 1 hour to 3 days.

minimum loan amaount is $5,000

R P it |
erm (Uup t Do aay

Platform fee: 1% @

After the Platform reviews the application, you will receive an SMS with the decision.

Publishing an application

If the application is approved, you will receive an SMS. To start raising funds, you need to publish
it:

1. Open the application card and review the terms of the approved loan.

Project No. 310782  #sproved

LOAN PARAMETERS SUMMARY PROJECT PARAMETERS (@ BORROWER DATA (D BORROWER EXPERIENCE (O DOCUMENT S

Loan amount To be disbursed Platform fee Amount to repay Interest

$515,463.92 $500,000.00 3.0% ($15,463.92) $542,296.29 $26,832.37

Term Rate Default rate Repayment schedule

100 days 19% 284 At maturity /

PUBLISH

2. Click "Publish".

The page for placing the investment offer for investors will open.

3. Read the "Investment offer" and "Mandatory early repayment policy" documents.
Publishing the Investment Offer

or | Investment offer o | Mandatory early

=| PoF —| repayment policy

4. Specify the account for loan disbursement.

14



Specify the account for loan disbursement

SWIFT/BIC / Bank

Bank account (IBAN)

IBAN or account number

5. Click "Sign".
You will receive an SMS with a confirmation code.
6. Enter the code from the SMS and click "Confirm signature".

The application is published. Investors on the platform will be notified that funding of your loan has
started.
Receiving the loan proceeds

When the Investment offer expires, the full amount is raised or the funding period ends, the amount
raised is automatically sent to the bank account you specified when publishing the project.

If the loan is fully funded after 15:00, the money will be sent after 9:00 the next day.

Repaying a loan
To repay a loan:

1. Find the loan in the "My loans" block on the borrower page.

My ‘Oan S CURRENT REPAID REJECTED CANCELLED

MODERN HIGH
TECHNOLOGIES LLC
Repayment date: Dec 22, 2022 Issued

Loan No. 310783

Principal $512,820.52
Debt today: $512,820.52
Rate 20%

REPAY

2. Click "Repay" on the loan card.

The loan repayment page will open.

15



Repayment of loan No. 310783

(1] Insufficient funds!
Available funds

$0.00

Repayment term Amount dus at maturity Amount due today

22.12.2022 $534,994.35 $512,820.52

Top up for today

$512,820.52

Interest for the past day accrues at midnight.
If the funds may not arrive by the end of the day, top up including interest for the next day
You can withdraw any remainder later

Payment details to top up the borrower account

To top up your account, make a bank transfer from your own account using the detalls below.

Beneficiary DEMO PLATFORM LTD

TIN 2018123450

Bank code 7

Bank EXAMPLE BANK

SWIFT/BIC EXMPSGSGXXX

Bank country Singapore

IBAN ¢ GB82 WEST 1234 5698 7654 32

Reference Top-up of account 4923081.
Ulea: medcy e piymant refererioe. It wil Spsedii QR code to pay from your
crediting of your funds. bank's mobile app

3. Review the funds available in your account and the amount due at maturity.
4. Transfer the amount due by the repayment date using the payment details shown.

Once the money arrives in your account, the amount due is debited automatically on the maturity
date and the loan is repaid.

Early repayment

To repay a loan early:
1. Find the loan in the "My loans" block on the borrower page.

My loans CURRENT REPAID REJECTED ~ CANCELLED

MODERN HIGH
TECHNOLOGIES LLC

Repayment date: Dec 22, 2022 Issued

Loan No. 310783

Principal: $512,820.52
Debt today: $512,820.52
Rate: 20%

REPAY

2. Open the loan card.

3. Select the date on which the repayment funds are expected to reach your account on the
Platform.

16



PrOjECt No. 310783 lIssued Repaymentdate  22.12.2022

MODERN HIGH TECHNOLOGIES LLC

Wiew as admin

LOAN PARAMETERS SUMMARY  PROJECT PARAMETERS 0 BORROWER DATA (@ BORROWER EXPERIENCE O DOCUMENT S

Due SS1 2,82052 / Scheduled payment in 90 days

[
Rate (7 Term Platform fee Amount to repay Tax to withhold Interest amount
20% 9(days 2.5% (812,820.52) $534,994.35 $3,116.00 $22,173.83

DETAILS v /

REPAY

4. The amount required to repay the loan on the selected date is displayed.
5. Click "Repay".
The loan repayment page will open. The payment details are shown at the bottom of the page.
Payment details to top up the borrower account

To top up your account, make a bank transfer from your own account using the details below.

Beneficiary DEMO PLATFORM LTD

TIN 201812345D

Bank code 717

Bank EXAMPLE BANK

SWIFT/BIC EXMPSGSGXXX

Bank country Singapore

IBAN & GB82 WEST 1234 5698 7654 32

Reference Top-up of the client account for
credit to account 1237567.

QR code to pay from your
bank's mobile app

Use exactly this payment reference. It will speed up
crediting of your funds.
6. Transfer the calculated amount using the payment details shown.
After the money arrives in your account:
7. Open the loan card and click "Repay".
8. The loan repayment page will open.

Repayment of loan No. 310783

Available funds

$512,900.00

SEND SMS CODE

Repayment term Amount due at maturity Amount due today

22.12.:2022 $534,994.35 $512,820.52

Interest for the past day accrues at midnight
If the funds may not arrive by the end of the day, top up including interest for the next day.
You can withdraw any remainder later.

17



9. If there are enough funds in your account, the "Send SMS code" button is shown. Click it.

If the button is not shown, your available funds are not sufficient for repayment. Compare "Available
funds" and "Amount due today".

10. Wait for the SMS, enter the confirmation code and click "Repay loan".
The loan is repaid.

Tax reports

Where applicable law requires the borrower to act as a tax agent, after repaying the loan you must
pay the tax withheld on interest paid to individual investors within the deadline set by that law.

You can get the information on investors and the amounts payable in two ways:

» download an Excel file from the project card by clicking "Download tax register";

Project No. 310783 Repayment date Sep 23, 2022

View as admin

LOAN PARAMETERS SUMMARY  PROJECT PARAMETERS (3 BORROWER DATA () BORROWER EXPERIENCE (3 DOCUMENT! 3
Loan amount Loan terr Rate Repaid Interest amount
$512,820.52 0 days 20% $512,820.52 0.00

DOWNLOAD TAX REGISTER DOWNLOAD FEE STATEMENT

+ export the data to your accounting system directly from the Platform:
1. Click the "Tax reports" link above the "Balance" block on the right.

Ba‘ance —_— Tax reports Transactions

$79.48 $0.00

HRERAY
Available Loans

The tax reports page will open.

Tax reports

To simplify your bookkeeping, you can use the accounting system module to automatically generate payment orders and
reports for tax withheld on behalf of individual investors.

Accounting system module Accounting system module (payroll)

Download Download

wor | Accounting module user guide

=] Download

Access token for the accounting module

To use the module, enter your personal access token in its settings. Save the generated token: it is shown only once

when generated. If you lose the token, generate a new one.
GENERATE TOKEN

2. Download the accounting system module for your version of the accounting system.
3. Download the accounting module user guide and follow it.
4. Click "Generate token".

18



5. Save the code that is displayed: you will need to enter it in the module, and it will not be shown
here again.

6. In the accounting system you will get all the data needed to pay the withheld tax and can
create the payment orders there.

19



Administrator section

Section overview

In the "Management" section of the main menu, the administrator has access to the following
functions for managing the Platform:

Projects — borrowers' applications (projects)

Companies — company information cards

Events — upcoming project events

Users — user information cards

Platform statistics — loan volumes and platform fees

ID document entry — entering and approving data from new passports

Unallocated payments — managing incoming payments that were not processed automatically
Send notification — sending messages to users by SMS, email and Telegram

Qualification approval — approving investors' applications for qualified investor status
Receipts — information on fee receipts for loan assignments

AML: Sanctions screening — processing potential sanctions and terrorist list matches

AML: Watchlist upload — manual upload of the watchlists published by the financial intelligence
unit

Accession register — downloading the register of investment facilitation and investment raising
agreements concluded on the Platform, as required by applicable regulation

Contract register — downloading the register of loan agreements concluded on the Platform, as
required by applicable regulation

Promo balances — the Platform's historical and current obligations to investors under promo-
code campaigns

Partners — managing partner accounts, registers of paid customer acquisition actions and
billing of obligations to partners

Banners — managing promotional and information banners on the investor dashboard

20



Projects

Users

Unallocated payments

AML: Watchlist upload

Contract register

Approving ID documents

Companies

Platform statistics

Send notification

AML: Sanctions screening

Promo balances

Banners

Events

ID document entry

Qualification approval

Accession register

Partners

When the admin Telegram bot notifies you that a passport has been uploaded:

1. Go to "ID document entry" and open the uploaded passport.
2. If "Verification source" is "Not defined", select "Passport scan".

3. Fillin all empty fields from the passport scans shown on the right.

John William Smith
Verification source Passport scan

Passport scan

+nams . 000w

15.09.2022
Smith
John
William
Date of birth 01.01.1981
Place of birth New York, US.A.
Document type Passport card
Document number
Issuing country
Issued by U.S. DEPARTMENT OF STATE
Date of issue 30.11.2000
M
UsA

1 Main Street, New York, NY 10001

O
State NY D
New York g":
city New York I
Street Main Street -
Building 1
Floor
Unit 2
D document status Approved v
Comment

Download file

Presets

4. In "ID document status", select "Approved".

5. Click "Save passport data".

i ¥ -
ED BTATES DEPARTMENT OF STATE"

Download file

W

STATES OF AMERICA |
g

ASSPORT CARD *

_ "Cogoseen
EXEMPLAR -

S

Date of Birth LR

- se
M V1JAN1981 05

" Birth g :
SN0V 2009 Ei;?&ﬁ“g /

1-027810 7,
£

Download signature

IPUSACO30059887<<10<30<B22<498
8101017M1911297USA<<0754052294
TRAVELER<K<KHAPPY <K<K

Download signature

The user will receive an SMS notification that the passport has been approved.
If the user uploaded incorrect or illegible scans:
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1) set the status to "Rejected";

2) describe the problem in the "Comment" field (you can select the reason in the "Presets"
field below);

3) click "Save passport data".

Reviewing loan applications

When a loan application is submitted, a message is sent to the admin Telegram bot. To review the
application:

1. Go to "Projects" and select the application.

The project card will open.

Project No. 310783, rules 5 SET CREDIT BUREAU ID

Edit company

LOAN PARAMETERS PROJECT PARAMETERS BORROWER DATA BORROWER EXPERIENCE DOCUMENTS PASSPORTS

Current statu: Test 500,000.00

Test v 500,000.00

22.09.2022 512,820.52

90

22.09.2022

22.09.2022
0.00

0.00
0.00

At maturity

48

0.025

Guarantee received ‘ ‘

Review the application parameters and the borrower's data and track record.

3. Verify the electronic signature (signing with identity verification) of the "Application for

accession to the Rules" on the "Documents” tab using an external signature verification
service.

LOAN PARAMETERS PROJECT PARAMETERS BORROWER DATA BORROWER EXPERIENCE = DOCUMENTS PASSPORTS

Borrower’s application for accession to the Rules

Application for accession to the Rules

£ Signature

If the borrower is a company, check its shareholders against the company registry and the
shareholders listed on the "Passports" tab.

If not all shareholders are listed, add a shareholder by clicking "+ shareholder" and enter their
full name.

Enter the ownership share of each shareholder in the "% ownership" fields. Click "Save
passport data" and "Save".

7. Obtain credit bureau reports on the company and its CEO.

8. Make a decision on the application based on the application selection policy (underwriting

9.

rules).

On the "Loan parameters" tab:

If the application is rejected:
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1) set "Status" to "Rejected";

2) select a value from the presets in "Rejection reason";
3) if necessary, fill in "Internal comment";

4) click "Save".

The loan application is rejected. The borrower is notified by SMS, email and Telegram (if
connected).

If the application is approved:

1) set "Status" to "Approved";
2) if necessary, change "Net amount" and "Loan term, days";
3
4
5) if the loan amount exceeds the threshold set by the Platform's policy:

)
) enter the approved annual rate in "Base rate";
) if necessary, increase "Funding period, hours";
)

a) tick "Guarantee received";

b) specify the guarantor in "Guarantor";

c¢) contact the borrower to obtain the guarantee document signed electronically with
identity verification;

6) if necessary, fill in the comment fields for the borrower / for investors (only those who
invested in the project) / public (visible to everyone) / internal (visible to the administrator);

7) click "Save".

The loan application is approved. The borrower is notified by SMS, email and Telegram (if
connected).

Unallocated payments

If an investor or borrower entered an incorrect payment reference, or the sender's bank added
service information to it, the system may fail to recognise the client's account number and cannot
credit the transfer to it. Such payments get the Unrecognised status and are shown in "Unallocated
payments".

When the admin Telegram bot notifies you about such a payment:
1. Go to "Unallocated payments".
2. Find the payment and open it.

Payer name DEMO PLATFORM LTD Payer TIN 201812345D

$7,505.01 Payer account GB33 BUKB 2020 1555 5555 55

No account number found in the reference Account types
company / sole proprietor / individual

FOR 21/09/2022; Top-up of account 4923067 for Payer bank EXAMPLE BANK

John William Smith Payer SWIFT/BIC EXMPSGSGXXX

REFUND
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3. Check why the payment could not be recognised in the "Reason for not processing" field and
review the payment details.

4. If the payment reference contains an account number, enter it in the field below and click
"Search by account"; otherwise enter the sender's name.

If the user is found, compare the payment details with the user's data and click "Post as borrower" if the
money was sent to repay a loan, or "Post as investor". Contact the user if necessary.

4923067 SEARCH SEARCH BY ACCOUNT
Name John William Smith e
Phone 415550100000

Investor acc. 4923067
Borrower acc.

TIN 51234567D
Director John William Smith

If the user is not found, click "Refund", check the payment details, complete them if necessary and click
"Create payment order”,

Beneficiary SWIFT/BIC EXMPSGSGXXX

Beneficiary account GB33 BUKB 2020 1555 5555 55
Beneficiary name DEMO PLATFORM LTD
Beneficiary TIN 201812345D

Payment reference Refund of funds credited in error

CREATE PAYMENT ORDER ‘ MANUAL PAYMENT

Qualification approval

When the admin Telegram bot notifies you that qualification documents have been uploaded:
1. Go to "Qualification approval" and select the record.

The application review page will open.
2. Check the user's application and the supporting documents attached.

3. If the documents are correct and meet the qualified investor criteria, select the "Approved"

status and click "Save".

Criteria Securities portfolio > $100,000

Degree in economics or finance

| Approved v

Comment

Presets ~

SAVE

4. If the user uploaded incorrect or illegible documents, set the status to "Rejected", select the
rejection reason from the presets under the "Comment" field (it will be copied into "Comment")
and click "Save".
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Sanctions screening

When the admin Telegram bot notifies you of a potential sanctions or terrorist list match:
1. Go to "AML: Sanctions screening" and find the record.

The page with the match details will open.

Sanctions screening match

Client Peter James Brown

mpanyl f46¢2138-5ed3-4c6f-9efb-31de 1e9e37af

bf07b5f7-b250-42f2-bf63-433e1edde8Be
30.05.2022 19:04:17

Suspicion
Suspicion
List TER - Extremists/terrorists
List date 2022-04-15
Entry ID 111166
Match passport (X0000000), name + DOB (PETER JAMES BROWN, 01.01.1980), TIN (000000000000)
Watchlist data: User data:
Name: PETER JAMES BROWN Name: >eter James Brown
DOB: 01.01.1980 DOB: 01.01.1980
Passport: X0000000, X1111111 TIN: 000000000000
TIN: 000000000000 address: 1 Example Street, Sample City, Sample Country
Address: 1 EXAMPLE STREET, SAMPLE CITY, 20
SAMPLE COUNTRY docSeries:

docNumber: X0000000

2. Compare the user's data with the watchlist data and, if necessary, check the user with
additional services.

3. If the match is not confirmed, click "False positive".

If it is confirmed, click "Confirm match". You must report the confirmed match to the financial
intelligence unit as required by applicable AML regulation.

Overdue projects
Depending on how many days a project is overdue, add the related information to the project card:

1. Open the project card and go to the "Overdue" tab.

Project No. 310578, rules 5

View as borrower Edit company

OVERDUE LOAN PARAMETERS ~ PROJECT PARAMETERS BORROWERDATA  BORROWER EXPERIENCE DOCUMENTS ~ PASSPORTS
LOAN
Issued Rate Term Repaid Default rate Uverdue
$128,205.13 32% 90 days §711.54 48 % 7¢days
BORROWER

Borrower contacts Respo

2. Add the relevant project events (for example, "Information letter from the borrower",
"Information sent to the credit bureau", "Court hearing") in the "Add event" block:
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OVERDUE CHECKLIST

Date Event Comment Files
@ 07.07.2022 Overdue Lean averdue = -
& 07.07.2022 Partial repayment Repaid $711.54, - -
@ 11.07.2022 Elc;rcrlc;ow;::jwnlormallon [ x -
7.2022 Pre-trial claim sent = - ‘
)7.2022 Assignment Automatic assignment completed = x i
Add event
Type
Overdue v
Date
Sep 23,2022
[ Done
Comment
| ADD ‘
1) select the event type in "Type";
2) enter the event date in "Date";
3) tick "Done" if applicable;
4) add a comment in "Comment" if necessary;
5) click "Add". The event appears above in the "Overdue checklist" block;
@ 23.09.2022 Information letter from 2022-09-23_01-35.png x .

the borrower
x| x

6) attach the relevant documents to the event; you can also change or delete them;
7) click "Save".

3. Add more information to the borrower's company card:
1) click "Edit company" at the top of the project card;

Project No. 310578, rules 5
View as borrower Edit company -

OVERDUE LOAN PARAMETERS PROJECT PARAMETERS BORROWER DATA

2) enter the borrower's contacts for disclosure to investors;

Contacts for disclosure +1 (555) 010-0000 John
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3) fill in "Responsiveness": responsive — the borrower is available and answers questions;
unresponsive — the number provided is unavailable; evasive — the borrower can be reached
but avoids the conversation.

Responsiveness Responsive v

Accession register

In this section you can download the version, current at the time of the request, of the register of
the Platform's investment facilitation agreements and investment raising agreements, as required
by applicable regulation.

Accession register

DOWNLOAD

The downloaded file contains the following information (screenshot from Excel; zoom in for detail):

[r— . o ooy st s ot - o P o oy e oy ot st vt

Contract register

In this section you can download the version, current at the time of the request, of the register of
loan (investment) agreements concluded on the Platform, as required by applicable regulation.

Loan agreement register

Sep 01,2017

Oct 06, 2025

COMPANIES & SOLE PROPS

The register is available for the period you specify (by default, the whole available period) as
separate files for individuals and for companies and sole proprietors. The files differ in the columns
describing the parties to the agreements.
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